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Chartered Financial Planners
An exclusive title only awarded to firms who meet rigorous
criteria relating to professionalism and capability.
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Client Services Charter


	Client Type
	Silver
	Gold
	Platinum
	FS Premier

	Type of Service
	Transactional (For example, advice is required just for a mortgage with associated life cover)
	Generally Investments/Pensions    Less than £50,000
	Generally Investments/Pensions   Over £50,000
	Bespoke financial planning provided by Steve Hopkins & Steve Phillips who are both Chartered Financial Planners and the principals of Firth & Scott

	Client Review Meetings*
	No
	No
	As appropriate
	Annually or half-yearly as appropriate

	Client Reports**
	No 
	Annually
	Annually
	Annually or half-yearly as appropriate

	Fees/Commission
	Fees/Commission
	Fees/Commission
	Fees/Commission
	Fees/Fees with Commission Offset

	Monthly Fee Option
	N/A
	No
	Yes
	Yes

	Unlimited Telephone & Email Access To Your Adviser
	No
	No
	Yes
	Yes

	Unlimited Face to Face Access To Your Adviser Between Review Dates
	No
	No
	Yes
	Yes


Client Review Meetings*


Client Reports**

Review meetings with your adviser which includes a complete

Gold clients will receive a valuation of their pension/investment contracts on an annual basis.

review of your financial strategy and the policies that you have in force.
Platinum clients will receive an annual review of their pension/investment contracts with an




analysis of the performance of the various fund managers.












 


